
This 2-day instructor-led classroom course introduces system administrators to Crystal 
Enterprise, specifically Crystal Enterprise users, groups, and objects. It explains how to 
perform the tasks involved in supporting Crystal Enterprise users and groups so they can 
access the corporate data they need through Crystal Enterprise’s web portal.  This 
corporate data can take the form of Crystal Report or Crystal Analysis files, program 
objects, object packages, and popular 3rd party objects such as Microsoft Word and Excel 
files, among others.  These tasks are explained through instructor demonstration and 
hands-on activities. This course does not discuss maintaining Crystal Enterprise servers, 
which is taught in the Crystal Enterprise 10: Administering Servers course. 
 
The Crystal Enterprise 10: Administering Users and Content course is a core course in the 
Crystal Enterprise Certified Professional (CECP) certification. 
 
Who should attend? 
This course is designed for system administrators who are new to Crystal Enterprise and 
will be responsible for maintaining Crystal Enterprise users, groups, and objects for their 
organization. 
 
What will I learn?   
After completing the course, learners will be able to: 

  Understand the Crystal Enterprise interface and architecture 
  Plan your content 
  Publish and configure content 
  Schedule reports and objects 
  Delegate administration 

 
Course Agenda  

Understanding Crystal 
Enterprise 

  What is Crystal 
Enterprise? 

  Working in the Crystal 
Enterprise web desktop 

  Working in the Crystal 
Management Console 

Crystal Enterprise Architecture 
  Understanding Crystal 

Enterprise architecture 

Planning Your Content 
  Creating a folder 

structure 
  Creating Crystal 

Enterprise users and 
groups 

  Mapping 3rd party 
accounts to Crystal 
Enterprise 

  Configuring security 
 

Creating Folders, Users, and 
Groups 

  Creating a folder 
structure 

  Creating Crystal 
Enterprise users and 
groups 

  Mapping 3rd party 
accountgs to Crystal 
Enterprise 

  Configuring security 

Publishing and Configuring 
Content 

  Publishing and 
configuring report 
objects 

  Publishing and 
configuring other objects 

Scheduling 
  Scheduling objects 
  Scheduling with events 
  Scheduling with business 

calendars 
 Managing instances 

 

Crystal Enterprise 10: Administering Users 
and Content – SA200 

 



 

  Crystal Enterprise 10: Administering Users and Content 

 

The Business Objects product and technology are protected by US patent numbers #6,578,027, #5,555,403 and 6,247,008. The Business 
Objects logo,  BusinessObjects, and WebIntelligence are trademarks or registered trademarks of Business Objects SA in the United 
States and/or other countries. All other company, product, or brand names mentioned herein may be trademarks of their respective 
owners. Specifications subject to change without notice. Not responsible for errors or omissions. Copyright © 2003 Business Objects. All 
rights reserved. 

  
  

Delivery and duration 
Two-day instructor-led course. 
 
Certification Applicability 
The Crystal Enterprise 10: Administering Users and Content course is a core course in 
the Crystal Enterprise Certified Professional (CECP) certification. 
 
Prerequisites 
To be successful, learners who attend the CE 10 Administering Users and Content 
course must have working knowledge of: 

  NT enterprise security concepts (global & local groups, and directory structure) 
  Crystal Reports and core report design concepts 

 

Schedule 
Go to www.businessobjects.com


